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Abstract

This study aimed to identify the extent of the impact of social media platforms
on public relations strategies in the Palestinian Red Crescent Society and to
identify the impact of the following variables (gender, educational qualification,
years of experience, job title) on the impact of social media platforms on Public
relations strategies in the Palestinian Red Crescent Society in order to achieve
the goal of the study, I am consisting a questionnaire of (22) items was
developed, and its validity and reliability were confirmed by a committee of
specialized arbitrators. distributed to (221) employees of the Palestinian Red
Crescent Society, After the process of distributing and collecting the
questionnaires, they were encoded and entered into the computer, and
statistically processed using the Statistical Package for Social Sciences. The
study showed that the impact of social media platforms on the public relations
strategies of the Palestinian Red Crescent Society was significant, as it was
found that there is no Statistically significant differences at the significance level
(a0 < 0.05) between the average responses of the study sample members towards
the extent of the impact of social media platforms on the public relations
strategies in the association The Palestinian Red Crescent is attributed to the
variables (gender, educational qualification, job title). It was found that there are
statistically significant differences at the significance level (a < 0.05) between
the average responses of the study sample members towards the extent of the
impact of social media platforms on the public relations strategies of the
Palestinian Red Crescent Society due to the variable of years. Experience and
based on the results of this study, the researcher recommended several
recommendations, the most important of which is the need to continue to use
Facebook to respond to the opinions raised about the work carried out by the
Palestinian Red Crescent Society, the need for the Red Crescent Society to
continue to provide assistance through WhatsApp messages received from
citizens.

Keywords: Social Media Platforms, Public Relations Strategies, The Palestinian
Red Crescent Society.
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