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Abstract: 

Chronic diseases represent a significant global health challenge, requiring a 

comprehensive collaborative approach for effective management. This paper explores the 

synergy arising from the collaborative efforts of the social service department with other 

departments. Multidisciplinary collaboration enhances patient care, as integrating social 

workers, nurses, and other professionals provides a holistic approach to addressing both 

medical and social determinants of health. This paper aims to provide a comprehensive 

understanding of the dynamics of collaboration among healthcare professionals involved 

in chronic patient care, addressing challenges in multidisciplinary cooperation and 

proposing strategies to enhance communication and coordination for improved patient 

outcomes in chronic disease management. Additionally, it highlights the transformative 
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potential of multidisciplinary collaboration, ultimately leading to improved care quality 

and enhanced health outcomes for chronic patients. The findings emphasize the 

importance of interdisciplinary teamwork in addressing the multifaceted needs of 

individuals with chronic conditions. Exploring the challenges and facilitators in 

interprofessional collaboration offers valuable insights into the complexities of teamwork 

in healthcare. Clear communication channels, well-defined roles, and shared goals 

emerge as facilitators, while challenges like communication barriers and role ambiguity 

require careful study and intervention. The strategies identified for improving 

communication and coordination, including standardized protocols and regular 

interdisciplinary meetings, provide practical steps for healthcare providers to enhance 

collaboration. These strategies aim to improve information exchange, foster mutual 

understanding of roles, and streamline efforts in chronic patient care. 

Keywords: Chronic diseases, multidisciplinary collaboration, healthcare, social 

work, chronic patient care. 
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